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In compliance with Decision No. 67941, Midvale Telephone Exchange, Incorporated 

(“Midvale”) hereby files Midvale’s Outreach Program Report. Midvale operates five exchanges 

in Arizona and has been designated by the Arizona Corporation Commission (“Commission”) as 

an Eligible Telecommunications Caner (“ETC”). 

In Decision No. 67941, the Commission ordered all Arizona ETCs to file a report by June 

21,2006, discussing each ETC’s outreach programs in conformity with the new Federal 

Communications Commission (“FCC”) guidelines and their impact on Lifeline and Link-up 

subscribership levels. By Procedural Order dated June 26,2006, this filing deadline was 

subsequently extended until July 21,2006. The FCC’s guidelines recommend ETCs utilize 
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outreach materials that reach households without phone service and target any sizeable non- 

English speaking populations within an ETC's service area 

Midvale's Outreach Program Report is attached. 

Dated this 20" day of July 2006. 

Karen J.Ellison, Ph.D. 
Regulatory Affairs 
Midvale Telephone Exchange, Inc. 
PO Box 212 
Midvale, ID 83645 

Original and 13 copies sent to: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoneix, AZ 85007 
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OUTREACH PROGRAM REPORT 

MIDVALE TELEPHONE EXCHANGE, INC 

Midvale Telephone Exchange serves five areas in Arizona all characterized as rural and none 
representing a significant non-English speaking population. The areas serviced include (1) 
Cascabel, near Benson; (2) Young, near Payson; (3) Silverbell, near Eloy; (4) Granite Mountain, 
near Scottsdale; and (5) Millsite, near Prescott. 

Each year Midvale publishes notices in local newspapers notifying customers of our rates and the 
availability of low-income programs, namely Lifeline and Link-up (see attached samples). 
Midvale has increased efforts to reach customers who might qualify through a number of 
strategies, as outlined below. 

1. Department of Economic Security. Midvale contacted DES and asked for a report 
showing information regarding anyone receiving aid through the qualifying programs for 
people who live in our service areas. Midvale was informed that DES only provides that 
information for Qwest and that they had no way of providing us that information for our 
customers. 

2. Web-based. Midvale has developed a web-page accessible to anyone which includes 
information and application forms for Lifeline and Link-up programs. 

3. Personnel. Midvale has conducted trainings with all customer service staff and field 
technicians to help identify customers who might benefit from either Lifeline or Link-up. 

4. Community outreach. Midvale has contacted local churches and senior citizen centers 
making presentations and providing information on Lifeline and Link-up to share with 
their constituents. 
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PUBLIC NOTICE 

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who 
provides basic and enhanced services within its service territory. Basic services are 
offered at the following rates: 

Monthly Service Charge 

Single Party Residence Service 
Single Party Business Service 
Federal Subscriber Line Charge - Single Line 

Touch Tone Service- Residence 

Toll Blocking- 
Emergency 91 1 Services 

- Multi Line 

Business 

$24.00 
$30.00 
$ 6.50 
$ 9.20 
No Charge 
No Charge 
No Charge 
No Charge 

Low income individuals eligible for Lifeline and Link-up telephone assistance programs 
may be eligible for discounts from these basic local service charges through State and 
Federal specified telephone assistance plans. 

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service 
territories at the rates, terms and conditions specified in the Company’s tariffs. If you 
have any questions or need further information regarding the Company’s services, please 
call us at our office in Midvale at 1-800-462-4523. 

411 2/2006 
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LIFE LINE PUBLIC NOTICE APRIL 2006 THE TRIBUNE GRANITE 



Account Number: 0214049 

P.O. Number: PUBLIC NOTICE 

Invoice Number: 1254741 

Price: $ 75.68 

STATE OF ARIZONA 
County of Maricopa 

I, Sharon Grzyb, Legal Representative, acknowledge that the attached ad 
was published in a newspaper of general circulation. The dates of the 
publication are as follows: APRIL 17,2006 

The Tribune (East Valley & Scottsdale Editions) 

STATE OF ARIZONA 
COUNTY OF MARICOPA 

On APRIL 17,2006 Sharon Grzyb personally appeared before me, whom I 
know personally to be the person who signed the above document and 
helshe proved helshe signed it A n A 

NOTARY PUBLIC 



PUBLIC NOTICE 

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who 
provides basic and enhanced services within its service temtory. Basic services are 
offered at the following rates: 

Monthly Service Charge 

Single Party Residence Service 
Single Party Business Service 
Federal Subscriber Line Charge - Single Line 

Touch Tone Service- Residence 

Toll Blocking- 
Emergency 9 11 Services 

- Multi Line 

Business 

$1 8.65 
$30.00 
$ 6.50 
$ 9.20 
No Charge 
No Charge 
No Charge 
No Charge 

Low income individuals eligible for Lifeline and Link-up telephone assistance programs 
may be eligible for discounts from these basic local service charges through State and 
Federal specified telephone assistance plans. 

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service 
territories at the rates, terms and conditions specified in the Company’s tariffs. If you 
have any questions or need further information regarding the Company’s services, please 
call us at our office in Midvale at 1-800-462-4523. 

4/12/2006 
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LIFE LINE PUBLIC NOTICE APRIL 2006 PAYSON ROUND UP 



THE PAYSON ROUNDUP 
P.O. Box 2520 - Payson,  A2 65547 

(928)  474-5251 - Fax (926)  474-1893 
708 N. Beeline H i g h w a y  

STATE OF ARIZONA 
COUNTY OF GILA 

I, Marge Hanscom, acknowledge that the 
attached hereto was published in a newspaper 
of general circulation at Payson, Arizona, 
County of Gila on the following dates: 

05 /26 /2006  - Signed 

On this 30TH DAY OF MAY, 2006 

AFFIDAVIT OF PUBLICATION 
- -. 

10379. 5IZM06 
PUBLIC P.Jnnc.= 
~ 

s e M w  are offered at the lonow- 
ing rates: - 
Single Paw Restdencs $18 65 

9.n,,*. 
1 _ 1  .,-~ 

Single P a w  Business $30.~) 1 
Service 

Federal Subrcriber -Single $6.50 

' - Mull1 Line $9.20 
T-h Tom Resi- No Charm 

Line Charge , Line 

. . _ _  
Buslness No Charge 

Toll Blocking - NoCharge 
Emergency 911 NO Charge 
Servces 
LOW income ipdividuals ellgible 

lor Lifeline and Link-up lelephane 
assistance programs mey be eligi- 
Me lor discounts from these baslc 
local servlce charger through 
Slate and Federal specified tele- 
phone assislance plans. 

Basic servkes ere offered IO all 
consumers In Midvale Telephone 
Exchange. Inc. service tenilories 
a1 the rates, terms and condliins 
specfied in the Company's larim. 
If you have any questions or need 
lunhei informalion regarding the 
Company's seMces. please call US 
at our oflice in Midvale at 1.8m 
4624523. 



PUBLIC NOTICE 

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who 
provides basic and enhanced services within its service temtory. Basic services are 
offered at the following rates: 

Monthly Service Charge 

Single Party Residence Service 
Single Party Business Service 
Federal Subscriber Line Charge - Single Line 

Touch Tone Service- Residence 

Toll Blocking- 
Emergency 91 1 Services 

- Multi Line 

Business 

$24.00 
$30.00 
$ 6.50 
$ 9.20 
No Charge 
No Charge 
No Charge 
No Charge 

Low income individuals eligible for Lifeline and Link-up telephone assistance programs 
may be eligible for discounts from these basic local service charges through State and 
Federal specified telephone assistance plans. 

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service 
territories at the rates, terms and conditions specified in the Company’s tariffs. If you 
have any questions or need further information regarding the Company’s services, please 
call us at our office in Midvale at 1-800-462-4523. 

LIFE LINE PUBLIC NOTICE APRIL 2006 CASA GRANDE DISPATCH 
SILVERBELL EXCHANGE.doc 4/12/2006 



Affidavit of Publication 

STATE OF ARIZONA 

COUNTY OF PINAI. 

. .  PUBLIC NOTICE 
Midvaie Telephone Exchange. Inc. is a qualily telecommunications service pmvider 

who provides basic and enhanced SeMCBs Whin its service territory. Basic services are 
offered at the followino rates: 

~~ .- ... 
Monthly Service Charge ' , 

w.50 

Single Paw Residence Sewice $24.00 
Single Party Business Service so.00 
Federal Subscriber Line Charge - single tine 

, 

. .  

Exdange. Inc. SBF 
my% m. If yo" 

~ . . . . ~  

CASA GRANDE DISPATCH 

R~ gfl M-& &l( kA&q / ic 
DONOVAN M .  KRAMER SR., Puhhsh&' ". , 

Sworn to before me this. ->b 
day of 



PUBLIC NOTICE 

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who 
provides basic and enhanced services within its service territory. Basic services are 
offered at the following rates: 

Monthly Service Charge 

Single Party Residence Service 
Single Party Business Service 
Federal Subscriber Line Charge - Single Line 

Touch Tone Service- Residence 

Toll Blocking- 
Emergency 91 1 Services 

- Multi Line 

Business 

$22.65 
$30.00 
$ 6.50 
$ 9.20 
No Charge 
No Charge 
No Charge 
No Charge 

Low income individuals eligible for Lifeline and Link-up telephone assistance programs 
may be eligible for discounts from these basic local service charges through State and 
Federal specified telephone assistance plans. 

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service 
territories at the rates, terms and conditions specified in the Company’s tariffs. If you 
have any questions or need further information regarding the Company’s services, please 
call us at our office in Midvale at 1-800-462-4523. 

411 2/2006 

EXCHANGE.doc 

LIFE LINE PUBLIC NOTICE APRIL 2006 ARIZONA RANGE 
NEWS SAN-PEDRO VALLEY NEWS - SUN CASCABEL ARIZONA 



AFFIDAVIT OF PUBLICATION 
STATE OF ARIZONA ) 

COUNTY OF COCHISE ) 
:ss 

THERESA CLARK being first 

duly sworn, deposes and says: That (he) (she) is the Agent to the Publisher of the 

SAN PEDRO VALLEY NEWS-SUN and or ARIZONA RANGE NEWS newspapers 

printed and published weekly in the County of Cochise, State of Arizona, and of gen- 

eral circulation in the city of Benson, County of Cochise, State of Arizona and else- 

where, and the hereto attached 

PUBLIC NOTICE 
MIDVALE TELEPHONE 
EXCHANGE I N C  

was printed and published correctly in the regular and entire issue of said SAN PEDRO 
VALLEY NEWS-SUN and or ARIZONA RANGE NEWS for 

1 issues, that the first was 

20 O 6  
A P R I L  made on the dayof 

and the last publicat& mereof was made cm the day of 19th 

A P R I L  20 O6 that said publication 
was made on each of the following dates, to wit: 

04/19/06 

Request of 

MIDVALE TELEPHONE 

San Pedro Valley News-Sun 
Arizona Range News 
BY 

Subscribed sworn to before me this dayof 

20 O6 

Notary Public Sale Of AWOfla 

Cochise County 
Susan C Perry 
Expires October 18.2w8 

Notary Public in and for the County of Cochise, Sate of Arizona 

My Commission Expires: October 18, 2006 



PUBLIC NOTICE 

Midvale Telephone Exchange, Inc. is a quality telecommunications service provider who 
provides basic and enhanced services within its service temtory. Basic services are 
offered at the following rates: 

Monthly Service Charge 

Single Party Residence Service 
Single Party Business Service 
Federal Subscriber Line Charge - Single Line 

Touch Tone Service- Residence 

Toll Blocking- 
Emergency 91 1 Services 

- Multi Line 

Business 

$24.00 
$30.00 
$ 6.50 
$ 9.20 
No Charge 
No Charge 
No Charge 
No Charge 

Low income individuals eligible for Lifeline and Link-up telephone assistance programs 
may be eligible for discounts from these basic local service charges through State and 
Federal specified telephone assistance plans. 

Basic services are offered to all consumers in Midvale Telephone Exchange, Inc. service 
territories at the rates, terms and conditions specified in the Company’s tariffs. If you 
have any questions or need further information regarding the Company’s services, please 
call us at our office in Midvale at 1-800-462-4523. 

411 2/2006 
ARIZONA MILLSITE E - .doc 

LIFE LINE PUBLIC NOTICE APRIL 2006 LEGALS AT PRESCOTT 



AFFIDAVIT OF PUBLICATION 

STATE OF ARIZONA ) 

County of Yavapai ) ss 

I, Deseree Zurcher, being first duly sworn on her oath says: 
That she is the Legal Clerk of PRESCOTT NEWSPAPERS, INC., an 
Arizona corporation, which owns and publishes the COURIER. a Daily 
Newspaper published in the City of Prescott, County of Yavapai that the 
notice attached hereto, namely, 

Midvale Telephone Exchange, Inc. 
Public Notice 

has, to the personal knowledge of affidavit, been published in the news 
paper aforesaid, according to law, on 17 day of April, 2006 to 17 day of 
April, 2006 both inclusive without change, interruption or omission, 
amounting in all 1 insertions, made on the following dates: 
April 17,2006 

By: 
Dated this 17 Day of April, 2006 

By: P G L  %- c a m *  
Notary Public 

My commission expires: 


